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About This QIG

This QIG is intended to guide a professional installer to install and to configure the NetMaster. It includes
procedures to assist you in avoiding unforeseen problems.

NOTE:

Only qualified and trained personnel should be involved with installation, inspection, and repairs of this
router.

Disclaimer

WoMaster reserves the right to make changes to this Installation Guide at any time without notice. Information
provided here is intended to be accurate and reliable. However, it might not cover all details and variations in the
equipment and does not claim to provide for every possible contingency met in the process of installation or
operation. Should further information be required or should particular problem arise which are not covered
sufficiently for the user’s purposes, the matter should be referred to WoMaster. Users must be aware that updates
and amendments will be made from time to time to add new information and/or correct possible unintentional
technical or typographical mistakes. It is the user’s responsibility to determine whether there have been any such
updates or amendments of the Installation Guide.

WoMaster Online Technical Services

At WoMaster, you can use the online service forms to request the support. The submitted forms are stored in server
for WoMaster team member to assign tasks and monitor the status of your service. Please feel free to write
to help@womaster.eu if you encounter any problems.
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OVERVIEW

The NetMaster Industrial Network Management System software is designed for network device
discovery, configuration, auto topology, real time monitor, and diagnostic. It secures network devices,
physical links and resilient network in mission critical industrial networks. The NetMaster manages
device configurations, firmware versions and upgrades, fault alert and event logs. A server client
operation is designed to ensure network reliability in large scale network up to 2000 nodes including

wireless and 3rd party compliant devices. It can be freely download for 20 nodes trial.

SYSTEM REQUIREMENTS

CPU: Intel Core i5

RAM: 8GB

HD space: 1GB

OS: Windows 7 or Windows 10

LAN: 100MB or 1000MB Ethernet LAN card

KNOWN RESTRICTIONS OR LIMITATION

1. The ERPS main screen indicates that the "dotted line" of the detected connection between the
DUTs is incorrect.

2. Open NetMaster then insert LAN port, the LAN interface hasn't updated.
3. When Firmware writing, the status will show error display.

4. Event log show error display when user changes the language.

5. Can't do multi-device refresh, ping & telnet if don't login edit mode.

6. More than 500 sets, can't sweep all machines at once.

7. Thereis no way to change/add MIB value if the type is table view.



INSTALLING NETMASTER ON WINDOWS

STEP 1: Download the NetMaster installation file to your computer (https://www.womaster.eu/
download.php). Extract the file and to run the setup program by double clicking the
NetMaster-vX.X.exe icon.

STEP 2: Click the installer file, and a warning message from Windows about User Account Control will
appear then click Yes.

ou want to allow the following program from an
) publisher to make changes to this computer?

Program name:  NetMaster-v1.0.exe

Publisher: Unknown
File origin: Hard drive on this computer
(v) Show details | Yes |f No |

Change when these notifications appear

STEP 3: A preparing to install form will appear and wait till extracting the NetMaster.msi file is

complete

Methdaster - InstallShield Wizard

Preparing to Install__.

Mettdazter Setup iz preparing the InstallShield \Wizard, which
will guide pou through the program setup process. Pleaze wait,

Estracting: Methd aster. mzi

A

Cancel



https://www.womaster.eu/%20download.php
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STEP 4: Click Next to install NetMaster installer.

MetMaster - InstallShield Wizard _

Welcome Lo the InstallShield Wizard for
MetMaster

‘ £

The Inztalls higld *izard will install Mettdaster on paur
computer. To continue, click Mext,

¢ Back M et > ]l Cancel|

STEP 5: Read the License Agreement carefully, and then click | accept the terms of the license
agreement. Click Next to continue.

Methaster - InstallShisld Wizard_ ﬂ

License Agreement

Pleasze read the following license agreement carefully.

with the termz and conditions of thiz agreement. 'ou agree that upon such termination pou -
will destroy all copies of the Software and related documentation.

IM MO EYEMT SHALL CUSTOMER, OWHNER, OR THEIR REFPRESENTATIVES OR
SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES [INCLUDIMG, BUT NOT LIMITED TO, LOST PROFITS, LOST BUSINESS
OR LOST OPPORTUNITY] ARISING OUT OF ¥OUR USE OR INABILITY TO USE THE
SOFTWARE, EVEM IF CUSTOMER, O'WMER, OR THEIR REPRESENTATIVES OR
SUPPLIERS HAVE BEEM INFORMED OF THE POSSIBILITY OF SIUCH DAMAGES.

Some jurisdictions do not allow the exclusion or limitation of incidental or consequential |i|
damagesz =0 the above limitation or excluzsion may not apply to you, -

@ | accept the terms of the license agreement

1 do not accept the terms of the license agreement

Installs hield

| < Back ][ Mest > ][ Cancel ] I




STEP 6: Fill the Customer Information form User Name and Company Name, and also choose for who
user install the application for. After that click Next to continue.

Methaster - InstallShield Wizard

Cusztomer Information 1'\

Pleasze enter your information,

Idger Mame:

Yohan

Compary Mame:

"wioh asted

Install thiz application for:

(@ Anpone who uzes this computer [all userg)

() Only for me [ohan)

[mztalls higld

< Back ][ Heut » ][ Cancel

STEP 7: Select the type of setup, Compact for installing the NetMaster Viewer only as a client or
Typical for installing both NetMaster Server and Viewer, then click Next to continue.

T
Methaster - InstallShield Wizard u
Setup Type
Select the setup type that best zuits your needs.
Click the type of setup pou prefer.
Compact Dezcription
_ Install Mettdaster Server and
Wigwer |
InztallS hield
4 Back " Mest » I [ Cancel




STEP 8: Verify that all of the information are correct, and then click Next to continue.

MethMaster - InstallShield Wizard

Start Copying Files

Review zethings before copping files.

Setup has enough information to start copying the program files. [F pou want to review or

change any settings, click Back. If you are zatisfied with the settings, click Mext to beqgin
copying files.

Current Settings:

SetupType
Typical: Inztall Hettd aster Server and Wiewer

T argetDir
Floader: C:\Frogram Files [«86])\W ok asterM ethd aster',

Uszer Infarmation
Mame: “'ohan
Comparny: WwWobd azter

4

|mgtallShisld

< Back ][ Mext » ][ Cancel

STEP 9: Wait while the program is installed.

 NetMaster - InstallShield Wizare] )

Setup Status 1"'\_

Hettdaster iz configuning vour new software installation.

InztallShield

Cancel




STEP 10: Click Finish to complete the installation.

Methdaster - InstallShield Wizard o - com—

InstallShield Wizard Complete

The InztallShield “Wizard has successfully installed Methd azter.
Click Finizh to exit the wizard.

¢ Back Cancel

STEP 11: To open the user interface of the NetMaster, click Start > Programs > NetMaster

e — e

) iCloud *

) Intel Carporation

, 1Tunes

, WMS-4200 Station

, Java

. KeepVid

. KOPLAYER

LINE

. Mcafee Security Scan Plus

, MG-SOFT MIB Browser

. Microsoft Office

. Microsoft Power Bl Desktop

. MetMaster —
m MetMaster Viewer
m MetMaster

, Mo-IPDUC

. Motepad++

m

After that the NetMaster interface will appear. When the software is ready, user may click the Edit
Mode and enter the default password “admin” then the list will show up some devices that detected
by the interface.



NETMASTER SERVER & CLIENT

NetMaster Server

ti_:IJM

Pethaster

The NetMaster Server is limited for 5 clients only. When user clicks the icon, it will ask user to enter
the password for monitor client. (Default password: admin). And a white blank screen will appear.

MethMaster Remote Access F 18

| Password for Monitor Client

Net STE0  industrial Network h System W WOM3SIeR 8
B Open iy Zave | [ oot 48P Pt | ) Wb Boowier €5 SNMF Boowser | 5 Zoan Nabwurh, 6] Fast Scan | € Find £} Prteoncns | B Zoom| 05
& Map Tepoboiy | Al Devices|
F n

| T “ 1 Gronat Mincngromat]| SHMF Trag Bcerver | At [P Addoess: | ALLT . e | [ st :
1P Addruss - 19216804 Bt Meonsech| bubel |- : i et [F A s Thw | [ W
D PaE; o | dmefon | Tnngen | Pukwol | Tosewmp | Euegue | Comwty |

Sy thp Tia - 16 day, 5451243

[ Systeen Hame, kb E

Syriem Commet

R Losilion:

[LLDP Supporied: Ermo

VA B Coe -

¢ ) r |k " '

Click Fast Scan, to discover the device through the interface. User may choose the interface.

v ! Incustnal Network Management System WA WO e BU
B Open Py Save | (B Exgont 4 Pt | (B) Web Browser € SNME Browser | @ Soan Network %) FastSoan | ) Find G Preteoences | @ Zoom| 507
Topolaes | AlDsvion

® FastScan
Interface All interfaces”
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After all of the devices are discovered (wireless and switch devices), they will appear on the
dashboard. Then user needs to create the topology by do the right click on the dashboard, and choose
Auto Topology. And another menu will appear then click OK and click Start to let the NMS draw the
topology.

NetMaster ial Network Management System ——
Bl Opea B Sove | [ Evcpont 99 Priat | GB) Wb Biowier € SHME Browaer | 655 Scan Netvock 08 Fast Soan | € Faad | €53 Predeownons | @) Zoom| 504
& Mg Topekons | All Devices|
L RLARL L) —— —
@ 19216604
@ 19216002 I
@ 19216005 - - B Aute Tepelogy W b
@ 19216803 »
LRt anjf ! h ! h .J] h&_y |
L RTATTE deiras = bratemnr i o i o i Create New Topology | |
| A Bt Consections Wil be Remaved |
Add To Cusrent Topology

Extn Connesboms Will Hemean Uninmehed |
Layent
2 Ausomatic
AR Obiecton Topology will be Placed Auiemateally!
Maoual
All Devites wall seenazn 3n thew gustn

(o) ] |

i " "

After the NMS get the topology, the port line will be established based on the real topology that has
been discovered. And user just needs to arrange the position of the device.

8 et

NetMasler Hetwork Ma System S
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NetMaster Viewer (Client)

The NetMaster Viewer is the client mode, this software need to access the NetMaster server to get
the current topology. When user clicks the icon, it will ask user to enter the server IP Address. And
enter the password (Default password: admin).

Please enter server address u

4C% FPlease enter server address

1921680113 R

[ ok || cancel

The similar interface as the NetMaster server will appear.

Ne" 1 C ial Network Management System W WBMASe b
[ Bt Moda | oy ¢ w | [ Sgeset WP Priat | 8) Wb Brorwsnr 45 THMF Rotrwsns | 1 s ok T8 Pt ena | O, Fond L) Foteawces | @, Zoom| 5015
k Mg Topaleny | All Devees:

® 1m0y

= v

o et GHIEE = = AR Evraty - Y Fie
Ak | D | Te|  Cawery | Beceive T e | Composess Memge
147 Appleaton afs  20IB0800 105226 NetMaser Servwce Remow Accem Autherseaton s meeess in Mordior mode From: 192 16801135609
146 Applcatonfafo  20IG0809 1003144 MedMower Devve Formot Acoes The clmat leave Monitor mede. From 127 0.0.1 5060
145 Applcstion Iado 20180009 100106 Netdaster Service. Remot Aooes The cBeat leeve Edit mode, Foomc127.0.0.1 5069
148 Appleaton [sfa FNEARAN 1045 Nellater Tarvce Frunle Aoows Authenbcabon i sxeest m Bdil mode From 17700 | 5068
143 Applcatonlafs 20160809 102629 NetMaser Service. Remnot Accest Aufherseation it mocent in Motdior mode. From:127.0.0.1 5069

For Edit Mode section, both server and client cannot be on the same mode or it is not for multiple
users. If one user is in the Edit mode, the other user need to wait till the first user leave the Edit Mode
section then he can enter the Edit Mode. For more information about the features, please refer to the
User Manual.
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